Descriptive Text for Sponsor Manulife ID
[Manulife logo appears on screen and music fades in.]
[The only sound in this video is upbeat background music.]

[The video shifts to a screenshot of the Sponsor Manulife ID landing page. An arrow animates on screen
and slowly moves over the Continue button. The arrow flashes on the Continue button.]

[The video shifts to a screenshot of the Connect to Group Retirement webpage.]

[The screen darkens and reveals a green background. The text “Two easy steps! Step 1: Set up your
Sponsor Manulife ID” animates from the right.]

[The video shifts back to the Connect to Group Retirement webpage screenshot. An arrow animates on
screen and flashes on the Set up a Manulife ID button.]

[The webpage changes to the Set up your Sponsor Manulife ID page. An arrow slowly animates to the
right side of the screen and the page slowly scrolls to the bottom. First name, last name, date of birth
and email address appear within the fields on screen. Username and password appear within the fields
on screen. An arrow animates on screen and slowly moves over the Continue button. The arrow flashes
on the Continue button.]

[A screenshot of the email confirmation webpage appears on screen and animates off to the left.]

[Screenshot of the confirmation email animates from the left. An arrow animates on screen and slowly
moves over the Activate button. The arrow flashes on the Activate button.]

[The confirmation page appears on screen. An arrow animates on screen and slowly moves over the Sign
in button. The arrow flashes on the Sign in button.]

[A screenshot of the Sign in page appears. Username and password appear within the fields on screen.
The arrow moves over the Sign in button. The arrow flashes on the Sign in button.]

[A screenshot of the Mobile number page appears on screen. Mobile number appears within the field on
screen. An arrow slowly moves over the Continue button. The arrow flashes on the Continue button.]

[Mobile confirmation page appears on screen. 301224 is entered in the Code field. An arrow slowly
moves over the Continue button. The arrow flashes on the Continue button.]

[The screen darkens and reveals a green background. The text “Congratulations! You’ve created your
Sponsor Manulife ID! Step 2: Connect your accounts” animates from the right.]

[A screenshot of the Go to your products page appears on screen. An arrow slowly moves over the
Group Retirement tile. The arrow flashes on the Go button.]

[A screenshot of the Connect webpage appears on screen. An arrow slowly animates to the right side of
the screen and the page slowly scrolls to the bottom. Email address and password appear within the
fields on screen. The arrow slowly moves over the Connect button. The arrow flashes on the Connect
button.]

[A screenshot of the Sponsor Group Retirement webpage appears on screen.]



[The screen darkens and reveals a green background. The text “You’re done! Your Sponsor Manulife ID is
all you need to access your accounts!” animates from the right.]

[Manulife outro sequence fades in with the disclaimer on the bottom. Music fades out.

Disclaimer: Group Retirement products and services are offered by The Manufacturers Life Insurance
Company and are used by it, and by its affiliates under license. © 2021 The Manufacturers Life Insurance
Company. All rights reserved. Manulife, PO Box 396, Waterloo, ON N2J 4A9.]



