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Manulife Vital/ity: Rick Z. Member Story

The word that would best describe me before the Manulife Vital/ity program is
“unmotivated”.

[Rick sitting on a chair in his dining room.]

The word that would best describe me after the Manulife Vita/ity program is
“confident”.

In my culture, health is very important for me and all Chinese people.
[Rick walking with his wife outside.]

We set a good example for our children by eating healthy and staying active.

[Rick sitting on a chair in his dining room.]

In the past it was difficult.
[Close up of Rick and his wife holding hands as they walk outside]

After the birth of my child, | was tired...
[Rick walking with his wife outside.]

...because my wife and | were spending a lot of time taking care of our child.
[Rick sitting on a chair in his dining room.]

| didn’t always watch what | ate or have time to work out.
[People walking on a city street.]

My insurance broker first told me about the Manulife Vita/ity program.
[Rick sitting on a chair in his dining room.]



Il Manulife W/a&@

He suggested this wonderful life insurance plan, which meets all my needs.
[People riding bikes on a city street, then cuts to Rick sitting on a chair in his dining room.]

At first, | was convinced this program was perfect for me, because | had always
been an active person.

[People walking on a city street.]

The Manulife Vitality program’s short-term goals helped a lot.

[Shot of a commercial building and people walking through a food market, then cut to a closeup
of someone holding and examining a pear.]

EheIAl!l)ple Watch helps, because it gives me information about my activity and
ealth.

[Rick sitting on a chair in his dining room.]

The Manulife Vitality program has some great benefits.

My premiums will decrease if | do well.
[Closeup of someone paying for their food at the food market.]

Other benefits, like discounts and gift cards, also really motivate me.

[lesgupi of someone holding and examining peppers, then cut to rick and his wife walking
outside.

My family noticed changes in me, because | lost weight, I'm heathier, and |
have more energy than before.
[Rick sitting on a chair in his dining room, then cut to people riding bikes on a city street]
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In the short term, | would like to stay healthy and keep my Vitality Age as low
was possible.

[Shot of a statue on a building, then cut to people walking on a city street.

| would also like to maintain my strength and endurance.
[Rick sitting on a chair in his dining room.]

Overall, | made a lot of improvements in my life.
[Rick standing outside in front of some neighbourhood homes looking at the camera.]
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Insurance products are issued by the Manufacturers Life Insurance Company. The Vitality Group Inc., in
association with The Manufacturers Life Insurance Company, provides the Manulife Vitality program. The
Manulife Vitality program is available with select policies. Please consult your financial representative to
learn more and find out if you qualify for this product. Vitality is a trademark of Vitality Group
International Inc., and is used by the Manufacturers Life Insurance Company and its affiliates under
license. Eligibility for rewards may change over time and are not guaranteed over the full life of the
insurance policy. Manulife & Stylized M Design, and Stylized M Design are trademarks of The
Manufacturers Life Insurance Company and are used by it, and by its affiliates under license.



