
Individual Insurance

How to set up 
your Manulife ID 
Manulife ID is a single, secure username and 
password for accessing Manulife products and 
services. Follow the steps below to set up 
your Manulife ID and connect your Individual 
Insurance account.

If you already have a Manulife ID, go to page 
4 for instructions to connect your individual 
insurance policy to your ID.

With Manulife 
ID, you get:

All-around 
security

Easy setup
Setting up your Manulife ID

If you don’t have one yet, you'll need to create a new Manulife ID 
to access your Individual insurance policy.

1.	 Go to id.manulife.ca/register to register

http://id.manulife.ca/register


2.	 �As a new user, enter your name, date of birth, and email. 
You’ll need to pick a unique username and password. 
Click Continue.

Note: If you see the below screen, you may have already created 
a Manulife ID. If you remember your username, click Sign in. If 
you don't remember it or if you're not sure you created one, click 
Forgot username.

3.	 You’ll receive an activation email to continue setting up your 
Manulife ID.

Click ‘Activate’ in the email to confirm your account. 
You only have 15 minutes to do so.

This is the most important step for setting up your 
Manulife ID!

4.	 After you click Activate, we’ll redirect you to a page where we’ll 
let you know that your Manulife ID has been activated.

	 Click Sign in.



5.	 Use your new Manulife ID username and password to sign in.

Add a mobile number

6.	 If prompted, add your mobile number to keep your 
Manulife ID secure. 

•	 Enter your mobile number and click Continue.

7.	 A verification text with a code will be sent to your 
mobile number. 

•	 You’ll need this code to proceed.

•	 Enter the code and click Continue.

•	 Note: After the verification text arrives, you only have 
15 minutes to use the code. So, do it right away!

Congratulations, your Manulife ID is created! 
Now, let’s connect your individual insurance 
(term life, Critical Illness and/or disability 
insurance) policy to your Manulife ID.



How to connect your individual 
insurance policy to your Manulife ID 
1.	 Sign in with your Manulife ID

•	 Click the link: Sign in with your Manulife ID

•	 Sign in using your Manulife ID username and password.

2.	 Select Product Type

•	 On the “Connect your products” page, choose Life Insurance 
(including Life, Critical Illness, Disability).

Once you’ve set up your Manulife ID, follow these steps to connect 
your Life, Critical Illness, and Disability Insurance policies to your 
account. This will allow you to view all your policy details and 
documents in one secure place.

3.	 Enter Policy Information

•	 Fill in the following fields exactly as shown on your policy 
documents: Click the link: 

•	 Policy/Certificate Number (This can be found in the 
top right corner of your premium notice or any Manulife 
issued insurance documents)

•	 Policy Owner Name (primary policy holder)

•	 Postal Code

•	 Date of Birth (Day, Month, Year)

4.	 Click “Connect My Product”

•	 After entering all details, click Connect my product.
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https://id.manulife.ca/signin?goto=https%3A%2F%2Fpersonal.id.manulife.ca%3A443%2Fam%2Foauth2%2Fauthorize%3Fclient_id%3Dinsurance.secure-site%2540customers.ciam%26scope%3Dopenid%2520ciam%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fportal.insurance.manulife.ca%252Fauth%252Fhandlelogin%26state%3Dhttps%253A%252F%252Fportal.insurance.manulife.ca%252Fpolicy%252F%253FregContext%253Dlife%26successRedirect%3D%252Fpolicy%26failureRedirect%3D%252Fpolicy%252Ferror%26ui_locales%3Den-CA%26session%3Dtrue%26code_challenge%3D-s1gvsG2AjDHee-RMecgsN6Ila8IfbRtn6kovHBfHAU%26code_challenge_method%3DS256%26claims%3D%257B%2522id_token%2522%253A%257B%2522ui_locales%2522%253A%257B%2522value%2522%253A%2522en-CA%2522%257D%257D%257D&realm=/customers&locale=en-CA


5.	 View Your Dashboard

•	 Once verified, you’ll see your policy summary: 

•	 Policy number

•	 Effective date

•	 Coverage details

6.	 Explore Policy Details

•	 Click on your policy to view: 

•	 Coverage

•	 Billing

•	 Policy owner information

Congratulations, your individual insurance (term life, Critical Illness 
and/or disability insurance) is now connected to your Manulife ID!
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