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Demographics

• Transfer a file

• Transfer history

Enrolments

• Enrol a member

• Online enrolments

Contributions

• Contribution file

• Contribution listing

• Contribution history

• Payroll deduction 
reports

Terminations

• Terminate a member

• Recent terminations

Send a file

Reports

Reports

• Request a report

• Schedule a report

• Report results

Dashboards

Administration

Plan details

• Account values

• Pension committee 
members

• Commission details

Charge invoices

Statements

Investments

Investment details

Current investment 
instructions

Investment 
information

Unit values

Interest rates

i-Watch

Resources 

Forms

Governance

• CAP Guidelines 
Centre

• CAPSA Centre

• Audit 3416

• Compliance 
statement

• Additional tools

• Legislation corner

Educate your 
members

Ready to retire

• Group Retirement 
Income Plan

• Retirement Income 
Illustrator

Service report

Bulletin board

Top navigation

Select your role Policies Member search Contact us Profile

Manulife ID

Switch products

IVR PIN change

Change login ID

Change password

Change personal 
verification question

Sign out

Some of these features may not be available based on your plan design or role. 
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