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Hi there, my name is Parnaa, and I work at Manulife. 
 
A few months ago, we introduced some new features that made it easier to submit your claims 
online. 
 
Now, we’ve made it even easier. 
 
First of all, you can now submit any type of claim online. 
 
And, when you submit your claim, if the drop-down menu doesn’t show the type of provider 
you need, there’s a new category called “Other” that you can select. 
 
You can even include a receipt at the same time. 
 
Just scan and upload your receipt, or if you’re using the Manulife Mobile app, just take a picture 
and attach it! 
 
It’s just another example of how we’re continually working to make submitting claims easier, to 
help you get your money faster. 
 
Stay tuned to discover more enhancements at your fingertips! 
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